OPERATIONAL STANDARDS
Service Compliance

Area Timescale
1 Standards relating to the use of the Welsh language within a body’s internal administration



2 Standards relating to complaints made by a member of a body’s staff



3 Standards relating to a body disciplining staff




4 Standards relating to a body’s information technology and about support material provided by a body, and relating to
the intranet




5 Standards relating to a body developing Welsh language skills through planning and training its workforce




Standard 130: You must provide opportunities during working hours— Equalities and 6 months.
Welsh Language
Team / All




6 Standards relating to a body recruiting and appointing

7






7 Standards relating to signs displayed in a body’s workplace

8 Standard relating to audio announcements and messages in a body’s workplace




